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Psychiatric Injuries 

ÅάtǳǊŜέ ǇǎȅŎƘƛŀǘǊƛŎ ŎƭŀƛƳǎΦ 

ÅCan be the result of a critical event (e.g., armed robbery), 
workplace bullying, harassment, unfair action by management, 
excessive workload (WorkCover Queensland, 2013). 

ÅNoteworthy that 60% are rejected by the insurer. 

ÅWorkers unable to receive compensation for psychiatric injuries 
ǘƘŀǘ ƘŀǾŜ ŀǊƛǎŜƴ ŦǊƻƳ άǊŜŀǎƻƴŀōƭŜ ƳŀƴŀƎŜƳŜƴǘ ŀŎǘƛƻƴέ όv-
Comp, 2012). 



Financial Costs 

ÅtǎȅŎƘƛŀǘǊƛŎ ƛƴƧǳǊƛŜǎ άŎƻƴǎǘƛǘǳǘŜ ǘƘŜ ƎǊŜŀǘŜǊ ǇŀǊǘ ƻŦ ŘƛŦŦƛŎǳƭǘ ŀƴŘ 
ǎŜƴǎƛǘƛǾŜ ǿƻǊƪŜǊǎΩ ŎƻƳǇŜƴǎŀǘƛƻƴ ŎŀǎŜǎέ όSafework Australia, 
2006). 

Å In Queensland, psychiatric claims are increasing in prevalence, 
representing 4.3% of all WorkCover claims (4,522 lodgements in 
2011-12) up from 2.9% in 2007-08 (Q-Comp, 2012). 


